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Eligible for Medicare and Medicaid?
THIS GUIDEBOOK is for you!




A health plan with MORE of what you deserve

Dear Neighbor,

Health care can be confusing when you qualify for both Medicare and Medicaid.
It’s hard to know how to get your benefits and who to call if you have questions.

It’s important now, more than ever, to have the care and coverage that’s right
for you. You need to make sure you get all the benefits that are available to
you in 2026.

That’s why we’re sharing this guidebook with you.

AmeriHealth Caritas VIP Care (HMO-SNP) is a local health plan just for people who are
eligible for Medicare and Medicaid. It provides coverage, care, and service you won'’t
find elsewhere.

If you have any questions as you go through your guidebook, call us at 1-855-277-3729 (TTY: 711).
We’re here to help from 8 a.m. to 8 p.m., 7 days a week.

Your trusted health partner, A 'H’ '1 h Caritas
AmeriHealth Caritas VIP Care meritiealt , amitas
VIP Care
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PLUS, you get FREE extra benefits that
you don’t get with Original Medicare!
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HOW HEALTH

A Dual Eligible Special Needs Plan gives you more

c ARE WORK benefits, service, and support than Original Medicare,
_ including prescription drug coverage.

for people with both

Medicare and Medicaid

Medicare is health insurance that’s based on age or When you’re dual eligible, you can enroll in a local health plan
disability. Most people start getting Medicare benefits at for people with Medicare and Medicaid.

age 5. @ You keep all your Medicare and Medicaid benefits.

Medicaid is health insurance that’s based on income. @ You'll have one local person to talk to.

Your Medicaid benefits will last as long as you @ We coordinate all your benefits, so you don’t have to

stay eligible. do it yourself.

“Dual Eligible” means you qualify for (and get
benefits from) both Medicare and Medicaid.

When you have both Medicare and Medicaid, most of
your health care costs are covered. Medicare is your
primary insurance. It pays your medical bills first. Then
Medicaid pays. Medicaid also pays your Medicare
premiums, deductibles, and copays.
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GET MORE coverage, service, and support with the right plan!

Medi
Original edicare AmeriHealth Caritas VIP

. Advantage
Medicare HMO Plan’ Care (HMO-SNP) Plan

Compare these 3 options =)

Doctor visits & hospital stays

Outpatient services & emergency room

Prescription drug coverage

Savings on everyday drugstore items

Rides to doctor appointments

Dental coverage

Eye exams & eyewear

Hearing exams & hearing aids

Fitness membership

CRISISISIS KKK

Care Team available Monday through Friday NO NO

'Medicare Advantage HMO plans may have a low or no monthly premium, a prescription drug deductible, copays, and some of the supplemental benefits shown here.

A Dual Eligible Special Needs Plan gives you more benefits, service, and support than Original Medicare, including prescription
drug coverage.
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| didn’t know they had health plans for
people like me. | can get so much more with
AmeriHealth Caritas VIP Care.t



AMERIHEALTH

CARITAS VIP CARE Keep ALL your Medicare &

Medicaid benefits — plus, enjoy

AT A GLANCE free extra benefits!

You’ll be COVERED for all this and more:

©@ Doctor visits @ Diagnostic & lab services

©@ Hospital stays ©@ Medical equipment & supplies
©@ Urgent care @ Diabetic services & supplies
© Emergency room visits @ Virtual doctor visits from the

comfort of your home

50

PREMIUM
PLAN

See next page for details =
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YOU WON'T PAY ANY EXTRA

for AmeriHealth Caritas VIP Care, but you get FREE EXTRA BENEFITS, including:

OTC ALLOWANCE DENTAL

$85 per month for everyday FREE preventive dental services, plus
drugstore items like aspirin, $3,600 worth of comprehensive dental
vitamins & toothbrushes services (including fillings & dentures)
RENT/UTILITIES/INTERNET/ VISION

FOOD ALLOWANCE FREE eye exam, plus eyeglasses or
$104 per month for rent, utilities contacts — $430 value

(including internet), healthy food & more*

HEARING TRANSPORTATION
Hearing exam, plus hearing FREE rides to your doctor, local pharmacy
aids & batteries** & more***

*The benefits mentioned are a part of special supplemental program for the chronically ill. Not all members qualify. Only Special Supplemental Benefits for the Chronically IIl (SSBCI) eligible members may use their
allowance towards rent, utilities, internet, healthy food, pest control. In order to qualify for SSBCI, members must have at least one of the following qualifying chronic medical conditions: diabetes, cardiovascular
disorders, obesity, congestive heart failure, or mental health. The condition must be life threatening or greatly limit overall health or function, and the member must satisfy objective plan criteria. For more information
or to check eligibility, contact the plan. Limitations apply.

**Benefit is limited to TruHearing®-branded Advanced Aids. You must see a TruHearing® provider to use this benefit.

***Up to 28 one-way trips per year. Trips cannot exceed 50 miles.
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EXTRA SERVICE

AND SUPPORT to help make your life easier.

Care Team available Monday through Friday!

As an AmeriHealth Caritas VIP Care member, you'll have a Care Team you can rely on
to coordinate medical and prescription drug benefits — along with your social and
community services — instead of having to do it all yourself.

Here are some of the services our Care Team can take care of for you:
@ Scheduling appointments and setting up rides

@ Helping you with your prescriptions

As a member, you’ll have a plan you feel
@ Talking with your doctors on your behalf good about — and a true health care
@ And much more partner dedicated to helping you stay
independent and healthy.

10 1-855-277-3729 (TTY: 711) » 8 a.m. to 8 p.m., 7 days a week




| don’t have family nearby. Having someone
local | can call to help me is a blessing.!




GET MORE nheatth care benefits in 2026

ENROLL IN AmeriHealth Caritas VIP Care

FIRST DAY you can enroll LAST DAY you can enroll THE DAY your new
in AmeriHealth Caritas VIP in AmeriHealth Caritas AmeriHealth Caritas
Care for 2026 VIP Care during the VIP Care plan starts

Annual Enrollment Period
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AmeriHealth Caritas
VIP Care

Talk to a representative about all the great
plan benefits and extras.

Call 1-855-277-3729 (TTY: 711)

8 a.m. to 8 p.m., 7 days a week

If someone helps you with your health care, please share this guidebook.
If you are a caregiver, please contact us on behalf of your loved one.

flmages and attributed statements are not actual members and used for demonstration purposes only.
AmeriHealth Caritas VIP Care is an HMO-SNP with a Medicare contract and a contract with the Delaware Medicaid program. Enrollment in AmeriHealth Caritas VIP

Care depends on contract renewal.

YO093_001_125724_M_Accepted_09032025
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