L ———
AmeriHealth Caritas

VIP Care Choice

AmeriHealth Caritas VIP Care Choice (HMO D-SNP)
Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English: ATTENTION: If you speak English, free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-833-467-3302 (TTY: 711), October 1 —March 31: 8 a.m. —

8 p.m., seven days a week and April 1 — September 30: 8 a.m. - 8 p.m., Monday through Friday,
or speak to your provider.
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Simplified Chinese: 715 WIRE WL, FATK G2 IR IE SRS . ATIE %
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(TTY 711), TAEREN 10 H 1 HE 3 A 31 HEAEA LKL 8 IR 8 B, 4
H 1 H# 9 H 30 HE—2EH LT 8 BRI 8 B, s M7 RIERAE .
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French: ATTENTION : Si vous parlez frangais, des services d'assistance linguistique gratuits sont
mis a votre disposition. Des aides et services auxiliaires appropriés sont également disponibles
gratuitement pour fournir des informations dans des formats accessibles. Appelez au
1-833-467-3302 (TTY : 711), du ler octobre au 31 mars : de 8 h a 20 h, sept jours sur sept ; du ler
avril au 30 septembre : de 8 h a 20 h, du lundi au vendredi, ou adressez-vous a votre professionnel
de santé.



German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
zur Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten sind ebenfalls kostenlos verfiigbar. Rufen Sie an unter 1-833-467-3302
(TTY: 711), vom 1. Oktober bis 31. Mérz von 8:00 bis 20:00 Uhr, sieben Tage die Woche, und vom
1. April bis 30. September von 8:00 bis 20:00 Uhr, Montag bis Freitag, oder wenden Sie sich an
Thren Anbieter.

Haitian Creole: ATANSYON: Si w pale kreyol ayisyen, gen sévis pou ede w nan lang pa w ki
disponib gratis pou ou. Gen &d ak sevis oksilye ki apwopriye pou ba w enfomasyon nan foma
aksesib ki disponib gratis tou. Rele nan 1-833-467-3302 (TTY: 711), ant dat 17° oktob ak 31 mas,
set jou sou set, soti 8 € nan maten rive 8 ¢ nan aswe, oswa ant dat 17¢ avril ak 30 septanm, lendi
pou vandredi, soti 8 ¢ nan maten rive 8 ¢ nan aswe, oubyen pale avek pwofesyonel sante w la.
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Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia
lingtiistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacion en formatos accesibles. Llame al 1-833-467-3302 (TTY: 711) del
1.° de octubre al 31 de marzo, de 8 a.m. a 8 p.m., los siete dias de la semana; del 1.° de abril al 30
de septiembre, de 8 a.m. a 8 p.m., de lunes a viernes, o hable con su proveedor.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na karagdagang tulong at serbisyo
upang magbigay ng impormasyon sa mga maa-access na format. Tumawag sa 1-833-467-3302
(TTY: 711), sa Oktubre 1 —Marso 31: 8 a.m. - 8 p.m., pitong araw sa isang linggo at sa Abril 1 —
Setyembre 30: 8 a.m. - 8 p.m., Lunes hanggang Biyernes, o makipag-usap sa iyong provider.

Vietnamese: LUU Y: Néu quy vi noi tiéng Viét, chung toi cung cap mién phi cac dich vu hd trg
ngon ngir. Cac dich vu va ho trg. b6 sung thich hop dé cung cap thong tin theo cac dinh dang dé
tiép can ciing duoc cung cap mién phi. Vui long goi theo s0 1-833-467-3302 (TTY: 711), Tu
ngdy 1 thang 10 dén ngay 31 thang 3: 8 gio sang — 8 gio t01 tat ca cac ngay trong tuan; va tir
ngay 1 thang 4 dén ‘ngay 30 thang 9: 8 gid sang — 8 gio t6i, tir Thir Hai dén Thtr Sau hodc trao
d6i v6i nha cung cip cta quy vi.

Gujarati: JUoll: %1 dR %Al Gl &), Al [ol: 9es Gl UslA AN AHIRL HIZ GUuctedd
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8. 1-833-467-3302 (TTY: 711) UR SIA 53; 1 A5\ - 31 HL: YR 8 awauell /AR 8
al Y, AsaulSatotl A Ray ua 1 AN - 30 AR1R: AR 8 cvauedl AA 8 il
Yll, AHaRl Ysalr, WUl dHIRL YEldL A dld 5.



Pennsylvania German: GEB ACHT: Wann du Pennsylvaanisch Deitsch schwetzscht,
Schprooch Helf is meeglich mitaus Koscht. Rechte Auxiliary Aids un Services Information zu
gewwe in Accessible Format sin aa meeglich mitaus Koscht. Ruf 1-833-467-3302 (TTY: 711),
siwwe Daage die Woch, 8 a.m. — 8 p.m., vun Oktower 1 bis Matz 31; odder Munndaag bis
Freidaag, 8 a.m. — 8 p.m., vun Abrill 1 bis September 30, odder Schwetz mit dei Provider.
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s s3] euenr @b UTISF G e1(Lp BTL S@HLO LPMILD FBIS6T (LpFed Gleuaraf eueny wLp.Lr. 8.00
wewfl pgped L9.11. 8.00 wewfl euenr erimed 1 1pged OFiG_bLig 30 ueng SyewpsHsa D VeV
2 BIS6T aULpEIGBIL LD GLFaLb.
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Kenyan Swahili: KUMBUKA: Ikiwa unazungumza Kiswahili, huduma za usaidizi wa lugha
zinapatikana kwako bila malipo. Usaidizi na huduma zinazofaa za kutoa taarifa katika miundo
inayofikika zinapatikana pia bila malipo. Piga simu kwa 1-833-467-3302 (TTY: 711), tarehe 1
Oktoba hadi 31 Machi: saa 8 a.m. hadi 8 p.m., siku saba kwa wiki na tarehe 1 Aprili hadi 30
Septemba: saa 8 a.m. hadi 8 p.m., Jumatatu hadi [jumaa, au uzungumze na mtoa huduma wako.

AmeriHealth Caritas VIP Care Choice is an HMO D-SNP plan with a Medicare contract and a
contract with the Delaware Medicaid program. Enrollment in AmeriHealth Caritas VIP Care
Choice depends on contract renewal.

You can get this document for free in other formats, such as large
print, braille, or audio. Call 1-833-467-3302, October 1 — March 31:
8 a.m. - 8 p.m., seven days a week and April 1 — September 30: 8
a.m. - 8§ p.m., Monday through Friday. The call is free.
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